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INSTRUCTIONS TO CANDIDATES

a) This paper is made up of three Sections: A, B and C respectively.

b) Section A contains 20 multiple choice questions. Write a letter corresponding with the best alternative in the box provided against each question.

c) Section B contains six structured compulsory questions. Answer all questions in this Section. Answers must be written in the spaces provided.

d) Section C is made up of three questions. Attempt only one.
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SECTION A: (20 MARKS) 
Answer all questions in this section
1. In which computer classification does a Personal Digital Assistant (PDA) belong?

A. size
B. process
C. purpose
D. processor power

2. which of the is associated with visual slides, animation shows and overheads 

A. 
                               From the ICT Department Term 0ne 2019	Page 1

B. Databases
C. Spreadsheets
D. Graphics
E. Presentations





3. Which of the following describes the process of identifying and solving the problem on a computer?

A. 
B. Uploading
C. Compressing
D. Downloading
E. Troubleshooting


4. …………….. are programs that manipulate numbers and figures and also perform advanced chart drawing.

A. 
B. Word processors
C. Databases
D. Spreadsheets
E. Presentations


5. Aaron was doing computer final examinations when his computers hang up. He lost everything he had been typing because he forgot to

A. 
B. copy
C. save
D. cut
E. paste


6. A (n)……. Control the allocation and usage of hard ware resources.

A. 
B. debugger 
C. compiler
D. operating system
E. application software

7. The process of starting a computer is referred to as
A. 
B. surfing
C. booting
D. blocking
E. Clicking.

8. The following are classification of computers by “purpose”

A. Mainframe and Microprocessors
B. General and Special
C. Digital and Analog
D. Minicomputers and Micromputers

9. …….. Soft ware allows numbers arranged in rows and columns to be calculated.

A. word processing
B. Spread sheet
C. Data base
D. Presentation graphics.

10. The computer message reads "Do you really want to delete the selected file(s)?" The user clicks on the button labeled "Yes". This is an example of _____.

A. Data input
B. A program
C. A command
D. User response 

11. …………….. appears at the bottom page of a word document.

A. 
B. Footnote
C. Footer
D. End note
E. Caption


12. Which of the following information should a user normally provide when logging on to a computer?
                       1). User name
                       2). Password
                       3). E-mail address
                 A. 1 and 2 only
                 B. 2 and 3
                 C. 1 and 3
                 D. 1, 2 and 3

13. If the computer monitor does not come on when pressing the power button, it is quite possible that............................

A.	The keyboard is not connected.
B.	The computer is not connected to a UPS.
C.	A virus has deleted some of the files. 
  D.	There are some loose or disconnected plugs.

14. As Fatuma was typing a report using MS Word, the power suddenly went off and luckily enough she had a UPS installed. What will be the most appropriate action to do now?

A.	Turn the lights on.
B.	Turn the power switch off.
 C.	Save the document.
D.	Wait for the power to be back on.

15. To move block of selected text to a new position, one must. …………….. 

A. A new position icon on a toolbar
B. Paste special
C. Cut and paste
D. Copy and paste
16. The following are types of system software, except;

A. Operating system                                                C. Utility programs
B. Expert system                                                      D. Programming Languages

17. A diagnostic process that the computers runs to determine if the hardware is working properly when the computer is switched on…………………………….

         A. Power-on-self-test        C. Upgrading computer hardware
           B. Down loading                 D. troubleshooting


18. The purpose of air conditioning in the computer Laboratory is …………………….

          A. Regulating computer                                C. Regulating temperature
          B. Upgrading software                                  D. Upgrading computer hardware

19. The technology that made the microcomputer possible was
A. The  vacuum tubes                                           C. Printed circuit boards
B. The microprocessor                                          D. Magnetic cores

20. The option on the menu bar which enables one to name a document and store it on a storage device using name is
A. Save                                                                     C. Edit 
B. Save as                                                                D. New

                                          

SECTION B: COMPULSORY (60MARKS)
Answer all questions in this section. All the working must be done in the spaces provided

21. (a).	Outline three characteristics of a good computer. 			(03 marks)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

(b).Mention two elements of a computer system. 		          (02marks)

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
(c).	State any three examples of input hardware devices. 		(03marks)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
22. (a).	Outline three characteristics of second generation computer. 	(03 marks)

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….
 (b).	In the table below, indicate the major scientific component developed.
	
	Generation
	Scientific discovery

	First
	………………………………………………………

	Second
	………………………………………………………

	Third
	………………………………………………………

	Fourth
	………………………………………………………





23.  (a).	What is booting in relation to computer  (01) marks)

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
(b).	Distinguish between cold booting and warm booting.                         (04marks)
  Cold booting……………………………………………………………………………………………
…………………………………………………………………………………………………………………………………….                                                                                          warmbooting………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………										

 (c).Give three reasons why a computer may be warm booted (03marks)

….……………………………………..………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….....
24 (a).Write the word CPU in full. 						                   (02 marks)

…………………………………………………………………………………………………………………………………
(b).State three components found in a computers’ CPU. 			                    (03 marks)
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….


(c).	Distinguish between data and information. 				(02 marks)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

(d).State three examples of personal computers. 				(03 marks)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………...........

24. (a).	Define the term computer. 						(02 marks)

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
(b)    Name the keyboard buttons used to perform the functions shown below (03marks)
(i) When the key is pressed, it takes the cursor to the next line.
……………………………………………………………………………………………………………………………………….
(ii) Pressing the changes the input mode to uppercase.
………………………………………………………………………………………………………………………………………
(iii) Pressing the key deletes characters on the left of the cursor. 
………………………………………………………………………………………………………………………………………
(c). Write down any two contributions of computers in the area of teaching and learning	(02 marks)

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..……………………………………………………………………………………………………………………………………………………………..
(d).State any two devices that can be used to output data.		(02 marks)

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
25. (a).	Explain the following  terms as used in computer studies:
(i) System software						                           (02 marks)

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
(ii) Application software                                                                                   (02marks)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
(iii) Utility programs                                                                                         (02marks)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
(b). Outline two functions of an operating system software.                             (04marks)
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………...		
(c). List any three operating systems that you know. 	                                      (05 marks)

[bookmark: _GoBack]………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

26. (a) (i) What is a spreadsheet?                                                                              (02marks)
..............................................................................................................................................................................................................................................................................................................................................................................................................................................
(ii) Give three examples of spreadsheet software.                                                   (03marks)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….
(iii)  Mention any three advantages of using an electronic spreadsheet.            (03marks)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

SECTION C: (20 MARKS)
Answer only one question from this section. Answers to this question must be done in the answer sheet provided
27. Explain the positive and negative effects of using computers in our society.                                                                                            (20 marks)
28.  Outline ten areas in which computers can be applied in society 	            (20 marks)

16. “Use of the internet is a waste of time”, discuss. 			            (20marks)
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