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Answers to section B must be written in the spaces provided in the question paper.
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SECTION A (20 MARKS)
Answer all questions in this section
1) Computer generations refer to ……… and ……… of computers over time while computer evolution refers to ……… development from simple to advanced forms of computers.
A. Growth, modification, increased
B. Advancement, accumulation, increased
C. Improvement, increase, gradual
D. Advancement, growth, modified

2) In word processing ……… are used to position text or objects in the right direction.
A. Insertion points
B. Rulers
C. I-beams
D. Help features

3) Identify the most important function of a wool carpet in a computer laboratory.
A. Absorb moisture from the floor
B. Absorb sounds from movements
C. Deter excessive temperatures from the floor
D. Absorb dust and prevent it from entering the computers

4) A hyperlink can best be described as a ………
A. Built-in connection to another related webpage
B. Hypertext document accessible via a data link
C. Program that delivers web pages that you request for
D. Faster way to access information in a menu

5) The following are services offered by data communication tools except:
A. Telemedicine
B. Faxing
C. Internet
D. News groups

6) A ……… service program enables faster access to data and programs run faster when used:
A. Disk defragmenter
B. File compression
C. Data recovery
D. Software monitor

7) ……… peripheral device interface is ideal for connecting devices that make and control music:
A. Audio port
B. 1394 port
C. MIDI port
D. SD port

8) From the list below, identify the correct combination of a storage device and a storage medium.
A. Hard disk drive and hard disk
B. CD-R and CD-R drive
C. Hard disk drive and Blu-ray drive
D. DVD and hard disk

9) Choose a database query criteria that would return records of transactions that took place on the current day.
A. Date()-1
B. Date()+1
C. <Date()
D. Date()

10) Which of the following is not part of personal computers?
A. Handheld computers
B. Mini computers
C. Portable computers
D. Consumer computers

11) Why would a presenter add sounds to an electronic presentation?
A. To add special visual effect
B. To add preset sliding effects
C. To indicate the start and end of a presentation
D. To restore original placeholders

12) One of the following is the best example of network operating systems.
A. Disk operating system
B. Android
C. Linux
D. EPOC

13) ……… are tools mainly used for artificial intelligence.
A. High level languages
B. Higher processors
C. Multimedia applications
D. Expert systems

14) A computer crime that involves taking someone else’s work or ideas and passing them on as one’s own is best called:
A. Plagiarism
B. Sniffing
C. Spoofing
D. Spamming



15) Identify one internet search service:
A. Telnet
B. Archie
C. File transfer protocol
D. Mailing lists

16) Choose a reason for preventing access to information on a web page/site
A. Promote plagiarism
B. Promote piracy
C. Promote unethical uprightness
D. Promote copyright restrictions

17) What part of hardware holds data in a temporary storage area before the data is sent to a device?
A. Buffer
B. Registers
C. Memory cache
D. Virtual memory

18) In a GUI ……… cause specific action to take place.
A. Lists
B. Menus
C. Buttons
D. None of the above

19) Identify the kind of software with no copyright restrictions.
A. Public domain software
B. Freeware
C. Shareware
D. B or C

20) ……… are used to explain data points in a spreadsheet chart.
A. Legends
B. Data columns
C. Axes
D. Data labels
SECTION B (60 Marks)
Attempt all questions in this section
Write your answer in the spaces provided for each question

21a) Define the term computer literacy						(01 Mark)
………………………………………………………………………………………………………………………………………………………………………………………………………………

b) State two kinds of computer users							(02 Marks)
………………………………………………………………………………………………………………………………………………………………………………………………………………
c) Identify the most appropriate hardware component for each of the following tasks.
i) Directly drawing images or selecting items on the screen				(01 Mark)
………………………………………………………………………………………………………
ii) Managing commands exchanged between input and output devices		(01 Mark)
………………………………………………………………………………………………………
iii) Storing images of documents on rolls of sheet film				(01 Mark)
………………………………………………………………………………………………………
iv) Producing characters on paper using patterns of dots				(01 Mark)
………………………………………………………………………………………………………
22i) How is a softcopy different from a hardcopy?					(01 Mark)
………………………………………………………………………………………………………
………………………………………………………………………………………………………
ii) Mention two softcopy output devices and one hardcopy output device.		(03 Marks)
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
iii) In a spreadsheet with two worksheets, a user needs to enter a function in sheet 1 to calculate the average of entries in sheet 2 from cell B1 to B4. Write down the function to complete this task.											(02 Marks)
………………………………………………………………………………………………………
iv) Give the main function for each of the following application software.
a) Reference software									(01 Mark)
………………………………………………………………………………………………………
b) Communication software								(01 Mark)
………………………………………………………………………………………………………
c) Entertainment software								(01 Mark)
………………………………………………………………………………………………………
d) Presentation software								(01 Mark)
………………………………………………………………………………………………………
23a) Give two benefits of system design under system development life cycle.	(02 Marks)
………………………………………………………………………………………………………
………………………………………………………………………………………………………
b) State three measures to limit computer vision syndrome.				(03 Marks)
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
c) Write down two moral guidelines to observe while using a computer.		(02 Marks)
………………………………………………………………………………………………………
………………………………………………………………………………………………………
d) Suggest three tasks that would require computer vision capability.		(03 Marks)
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
24a) Define a user interface.								(01 Mark)
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
b) List down three uses of antivirus programs					(03 Marks)
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
c) Explain one advantage and one disadvantage of a GUI				(02 Marks)
………………………………………………………………………………………………………
………………………………………………………………………………………………………
d) Explain one advantage and one disadvantage of a CLI				(02 Marks)
………………………………………………………………………………………………………
………………………………………………………………………………………………………
e) What do the abbreviations GUI and CLI stand for?				(02 Marks)
………………………………………………………………………………………………………
………………………………………………………………………………………………………
25a) What does the abbreviation URL stand for?					(01 Mark)
………………………………………………………………………………………………………
b) What does it mean?									(01 Mark)
………………………………………………………………………………………………………
c) Write down an example of a URL.							(01 Mark)
………………………………………………………………………………………………………
d) Give two parts of a URL.								(02 Marks)
………………………………………………………………………………………………………
………………………………………………………………………………………………………
e) Mention three ways by which the internet can be used to improve education	(03 Marks)
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
f) State two benefits of video conferencing as an internet service.			(02 Marks)
………………………………………………………………………………………………………
………………………………………………………………………………………………………
26a) Differentiate between the following terms as used in different applications.
i) Shrinking text to fit and wrapping text in spreadsheets				(02 Marks)
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
ii) Merging cells and splitting cells in word processors				(02 Marks)
………………………………………………………………………………………………………
………………………………………………………………………………………………………
iii) Slide layout and slide design in presentations					(02 Marks)
………………………………………………………………………………………………………
………………………………………………………………………………………………………
iv) Entity and attribute in databases							(02 Marks)
………………………………………………………………………………………………………
………………………………………………………………………………………………………




b) Study the data below.
	Name
	Maths
	English
	Total 

	Annette
	80
	90
	

	Lydia
	40
	100
	

	Amos
	20
	80
	

	Peter
	99
	55
	


i) How would you get the total for Lydia in a word processing application? 
Write the expression.									(01 Mark)
………………………………………………………………………………………………………
ii) Which feature would you use to colour scores in English that are above 75 to blue in a spreadsheet?										(01 Mark)
………………………………………………………………………………………………………

SECTION C (20 Marks)
Attempt only one question
27a) Explain five best practices that can be undertaken when setting up and using computers to limit injuries to computer users							(10 Marks)

b) Explain five main dangers to hardware components.				(10 Marks)

28) Data transmission media include paths through which messages travel from the sending device to the receiving device. 

For each of the following transmission media, write short notes. Use of advantages and disadvantages will be rewarded.
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a) 
b) Twisted pair cables								(04 Marks)
c) Coaxial cables									(04 Marks)
d) Fibre optic cables								(04 Marks)
e) Microwaves									(04 Marks)
f) Infrared light									(04 Marks)


29) Explain two benefits for each of the ten activities involved in servicing computers that you know.											(20 Marks)



End 
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