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· This paper consists of three Sections A, B and C.
· Section A contains 20 compulsory objective type questions.
· The correct alternative A, B, C or D must be written in the box provided on the first page. Only the final choice of alternative should be written. Unclear and crossed out work will NOT be marked.
· Section B contains six compulsory structured questions
· Answers to Section B must be written in the spaces provided in the question paper.
· [bookmark: _GoBack]Section C contains three equally weighted essay questions.  Answer only one.  Answers to Section C must be written in the answer sheets provided.
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SECTION A
1. After a new installation of the operating system on a computer system, a user is advised to install _______________ to enable some peripheral devices like printers to work properly.
A. 
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B. Drivers
C. A second operating system
D. An anti-virus
E. A programming language


2. Mr. Frank was working with a computer and all the sudden, his keyboard stopped working.  What do you advise him to do?
A. 
B. Buy a new one.
C. Check out what has happened.
D. Restart the computer.
E. Change to another port.


3. What is the use of “All caps” feature in Ms word?
a) It changes all selected text into Capital letters
b) It adds captions for selected image
c) It shows all the images captions
d) None of the above. 

4. The first stage of program designing process is:
A. 
B. Program coding.
C. Problem identification.
D. Testing and debugging.
E. Evaluation


5.  A _____________________ is a skilled person that creates programs and in latest generation computers, the instructions are executed
A. 
B. Parallel only
C. Sequentially only
D. Both sequentially and parallel
E. All of above


6. To see performance information and tools, a user goes through _____________ in the control panel.
A. 
B. System
C. Programs and features
D. Recovery
E. Display


7    ……………………..error means a function used is not being recognized by spreadsheet application.
A. 
B. NULL
C. #VALUE!
D. #DIV/O!
E. #NAME?

8    Blue tooth, infrared and WIFI are examples of 
A. 
B. Fastest transmission media
C. Guided transmission media
D. Unguided transmission media
E. Direct transmission media


9. A ………………is a system that protects an organization’s computer system from external access, such as through the internet?
A. 
B. HTTP
C. Domain
D. Flame
E. Firewall


10. The term used to explain the computer’s ability to accept all kinds of inputs (functions), data, multimedia, etc is called
A. 
B. Versatility.
C. Diligence.
D. Storage.
E. Automation
11. …………………….. is the process of studying the systems and the problems facing an organization and designing a system / a program aiming at solving those problems.
A. 
B. Trouble shooting
C. Defragmentation
D. System Analysis
E. Programming 

12.  For ……….,  data are stored for a period of time before they are processed altogether in a separate operation.

A. Real- time processing.
B. Batch processing.
C. Online processing.
D. Interactive processing.

13. Animation in presentation software means, adding  

A. Colour to pictures          
B. Text to pictures    
C. Boarders to pictures    
D. Motion to pictures and texts

14.  A computer user who uses  a specific software to store organized data, such as financial information and students’ records and produces it when required is known as
A. 
B. Database administrator
C. Computer programmer
D. Network administrator
E. Computer analyst 

15. What is the only language that a computer understands directly?
A. English, as spoken in Boston, Mass
B. BASIC, the Beginners’ All-purpose Symbolic Instruction Code
C. Machine language, different for every type of CPU
D. Compilers, Assemblers, translators. 

16. A database Management System (DBMS) is
A. Collection of interrelated data.
B. Collection of programs to access data
C. Collection of data describing one particular enterprise
D. All of the above

17. We can improve computer security by the use of:
A. 
B. User names
C. Passwords
D. ID numbers
E. Account number


18. Data stored in …………… can only be modified slowly, with difficulty, or not at all, so it is mainly used to store firmware
A. 
B. Expansion slot
C. Math co-processor
D. RAM
E. ROM 


19. Mobile commerce is best described as
A. The use of kiosks in marketing
B. Transporting products
C. Buying and selling good/services through wireless hand held devices.
D. Using notebook PC’s in marketing
 20. What is meant by a dedicated computer?
A. Which is used by one person only
B. Which is assigned one and only one task
C. Which uses one kind of software
D. Which is meant for application software


Section B
21. (a) Explain the following terms as they are used in computer studies. 		(03 marks)
(i) Speed
…………………………………………………………….............................................................................................................................................................................
(ii) Versatility
…………………………………………………………….............................................................................................................................................................................
(iii) Diligence
…………………………………………………………….............................................................................................................................................................................
(b) Show four ways in which computers can be used to carry out crimes. 	(04 marks)
(i)……………………………………………………….…………………………………………………………………………………………………….………………………………………………
(ii)……………………………………………………………………………………………………………………………………………………………………..……………………………………..
(iii)………………………………………………………………….……………………………….………………………………………………………………….……………………………………
(iv)…………………………………………………………..………………………………………………………………………………………………………..……………………………………..
(c) Give three reasons why computer studies should be taught in secondary schools.								(03 marks)
(i)……………………………………………………………………………………………………………………………………………………………………………………………………………
(ii)…………………………………………………………………………………………………………………………………………………….………………………………………………………
(iii)…………………………………..…………………………………………………………………………………………………………….…………………………………………………………
22. (a).	Mention any three forms in which information can be output from a computer    										(03 marks)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
 (b).	(i).	What is a computer peripheral?                           		(02 marks)
………………………………………………………………………………………………………………………………………………………………………………………………………………
(ii).	Give three examples of computer peripheral devices.     	(03 marks)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
 (c).	Mention two devices which can be connected through the USB ports.		(02 marks)
(i) ……………………………………………………………………………………………………
(ii)……………………………………………………………………………………………………

23. (a) State two differences between optical and solid state storage devices.													(04 marks)
(i)……………………………………………………………………………………………………………………………………………………………………………………………………………
(ii)……………………………………………………………………………………………………………………………………………………………….……………………………………………
 (b) For a teacher who intends to give a presentation to a certain audience, show two output devices he can use to deliver his message.			(02 marks)
(i)……………………………………………………………………………………………………
(ii)……………………………………………………………………..……………………………
(c) What are the two possible causes of computer system hanging/freezing?													(02 marks)
(i)……………………………….……………………………………………………………………
(ii)……………………………………………………………………………………………………
 (d) Give two possible ways of troubleshooting a computer which keeps hanging/freezing.									(02 marks)
(i)……………………………………………………………………………………………………
(ii)…………………………………………………………………………………………………
24. Use the diagram below to answer the questions that follow
[image: ]
(a) Identify the topology represented by the diagram above 									(02 marks)
………………………………………………………………………..

(b) Give two advantages of the above topology 	(02 marks)
(i)……………………………………………………………………………………………………
(ii)………………………………………………………………………………………………….
(c) Describe three factors to consider when choosing a transmission media 	(03 marks)
(i)……………………………………………………………………………………………………………………………………………………………………………………………………………
(ii)…………………………………………………………………………………………………………………………………………….………………………………………………………………
(iii)………………………………………..…………………………………………………………………………………………………………………………………………………………………
(d) State three limitations of networking 					(03 marks)
(i)……………………………………………………………………………………………………………………………………………………………………………………………………………
(ii)…………………………………………………………………………………………………………………………………………………………………………………………………….………
25. The following spreadsheet shows the profit or loss at an ice-cream stall during a four week period.
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(a) Mention the data type in cell						 (02 marks)
(i) C8……………………………………………………………………
(ii) A9…………………………………………………………………….
(b) Write down a formula that if entered in cell D7 and copied down up to D10 will calculate the income as shown in the table.		(02 marks)
……………………………………………………………………………………………………………………………………………………………………………………………………
(c) Write down two cells which would automatically change when the value in B4 is changed to a different figure.					(02 marks)
……………………………………………………………………………………………………………………………………………………………………………………………………
(d) State two examples of charts which can be used in a spreadsheet application. (02 marks)
(i)……………………………………………………………………………………………
(ii)………………………………………………………………………………………..… 

(e) Define a relative cell address as it is used in spreadsheet programs. 												(02 marks)
………………………………………………………………………………..……………………………………………………………………………………………………..………………
26. (a) You have just created a word document and you have been asked to format the following areas. Show the formatting skills you would apply on each area to enhance its appearance.  							(03 marks)
(i) Page formatting………………………………………………………………………………
(ii) Paragraph formatting……………………………………………………………………..
(iii) Font formatting…………………………………………………………………………
(b) Give three advantages of using a word processor over a typewriter in a school setting. 											(03 marks)
(i)…………………………………………………………………………………………………………………………………………………………………….……………………………………..
(ii)……………………………………………………………………………………………………………………………………………………………………….…………………………………..
(iii)……………………………………………………………..………………………………………………………………………………………………………….………………………………..
(c) Explain the following terms as they are used in presentation software package. 											(04 marks)
(i) Animations…………………………………………………………………………………….
……………………………………………………………………………………………………….

(ii) Transition loop……………………………………………………………………………….
……………………………………………………………………………………………………….

Section C
27 As a computer student, you have been asked to guide a group of ICT students on how to put/install software on  a computer. 
Show different methods of installing and steps involved when installing software on a computer. 				(20 marks)

28. (a). Discuss six security threats which affect computer users in your country.   							(12 marks)
	(b). Show four different ways how computer security threats can be controlled. 						(08 marks)

29(a) Give five qualities you would consider when choosing a programming language. 										(05 marks)
(b). 	Using any of the two programming languages i.e C or Visual basic, write a short program  to determine the area of a square. N.b  You are required to use A, B and C as your variables in your program. 			(15 marks)
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