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INSTRUCTIONS: Answer all questions

1. a) What is data capture?								(01 mark)

…………………………………………………………………………………………

…………………………………………………………………………………………

b) Mention two activities that usually take place during the process of data capture
(01 mark)

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

c) Give any two transcriptional error types that can occur during data input. (01 mark)

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

d) Suggest any one way of minimising transcription errors made during data entry. 
										(01 mark)
…………………………………………………………………………………………

…………………………………………………………………………………………

2. a) What is computer literacy?							(01 mark)

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………



b) Suggest any two ways computer literacy can be improved in your community
									(01 marks)
…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………
c) Mention any two dangers of social media in your community	(02 marks)

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………
d) Suggest two measures to minimise the dangers mentioned above (01 mark)

………………………………………………………………………………………..

………………………………………………………………………………………..

………………………………………………………………………………………..

……………………………………………………………………………………….

3. a) State two features an electronic word processor has in common with a spreadsheet application.									(01 mark)
…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………

b) Give any four ways a text can be emphasised in a document using an electronic word processor.									(02 marks)

…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………

………………………………………………………………………………………..
c) In relation to an electronic word processor, indicate one use of each of the following tools:

Format painter

…………………………………………………………………………………………
…………………………………………………………………………………………

Clipboard

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………
4. a) Whatis meant by the term booting of a computer system?		(01 mark)
…………………………………………………………………………………………
…………………………………………………………………………………………
………………………………………………………………………………………..

b) Briefly describe the role of the following tools during the computer booting process
									        (04 marks)
CMOS

……………………………………………………………………………………………..

……………………………………………………………………………………………..

…………………………………………………………………………………………….

……………………………………………………………………………………………..

BIOS

…………………………………………………………………………………………….

…………………………………………………………………………………………….

…………………………………………………………………………………………….

……………………………………………………………………………………………..

5. a)Give two advantages of a Laser jet computer overa Dot-matrix computer
(02 marks)
……………………………………………………………………………………………

…………………………………………………………………………………………….

……………………………………………………………………………………………

…………………………………………………………………………………………….

b) Mention one instance Dot matrix printer is preferred to a Laser jet printer. 
(01 marks)

………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

c) Suggest two suitable input devices to be used at the point of sale of goods in a supermarket pay/check out desk, excluding keyboard and mouse.	(02 marks)

………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………
6. a) What is a desktop publishing application?				(01 mark)

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………

b) Give any two commonly used desktop publishing software packages		(02 marks)

…………………………………………………………………………………………

………………………………………………………………………………………

c) Identify four unique features of a DTP application				(02 marks)

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………

…………………………………………………………………………………………




7. a) State the difference between freeware and share programs			(02 marks)

Freeware
…………………………………………………………………………………………….
…………………………………………………………………………………………….
Shareware

……………………………………………………………………………………………….

……………………………………………………………………………………………….

b)  What is a utility program?							(01 mark)

……………………………………………………………………………………………….

………………………………………………………………………………………………..

………………………………………………………………………………………………

d) Give one commonly used utility program and describe its use.(02 marks)

Utility

…………………………………………………………………………………………….

Use

……………………………………………………………………………………………..

……………………………………………………………………………………………..

……………………………………………………………………………………………..

……………………………………………………………………………………………..

8. a) a programmer writes a program in a second generation programming language. What has to be done to this program before it can be executed?	(02 marks)

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………….

b) Give three disadvantages of programming in the first and second-generation programming languages.						(03 marks)

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………..


9. a) In relation to data communication, explain the following;		(02 marks)

Simplex transmission

……………………………………………………………………………………………..

…………………………………………………………………………………………….

Full duplex

………………………………………………………………………………………………..

……………………………………………………………………………………………….

b) State the use of the following devices in communication. 	(03 marks)

Gateway

………………………………………………………………………………………………

………………………………………………………………………………………………

MODEM

……………………………………………………………………………………………..

……………………………………………………………………………………………..

……………………………………………………………………………………………..
Switch 

……………………………………………………………………………………………….

……………………………………………………………………………………………..

………………………………………………………………………………………………

10. The diagrams below represent two Data transmission media cables A and B. use the diagrams to answer questions 10 a - b

a) Name the cable types A and B					(02 marks)
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b) Give one advantage of using cable A						(01 mark)

……………………………………………………………………………………………

……………………………………………………………………………………………

c) Mention one advantage of using cable B						(01 mark)

……………………………………………………………………………………………

……………………………………………………………………………………………


11. Give one advantage and one disadvantage of using unguided media in transmission of data.										(02 marks)

Advantage

…………………………………………………………………………………………

…………………………………………………………………………………………


Disadvantage

…………………………………………………………………………………………

…………………………………………………………………………………………

12. a) What are the benefits of using e-mail?					(03 marks)

1) ………………………………………………………………………………………

………………………………………………………………………………………

2) ………………………………………………………………………………………

………………………………………………………………………………………

3) ………………………………………………………………………………………

………………………………………………………………………………………

b) Give two other forms of electronic communication available other than e-mail
											(02 marks)				……………………………………………………………………………………
………………………………………………………………………………………
13. The following is part of computer specifications for one of the computers that were displayed by a computer vendor for the benefit of his clients.	

· Processor - dual core @ 2.4 GHz (Core Duo Intel processor) 
· RAM - 4 GB 
· Hard Drive - 120 GB 5400 RPM hard drive 
· Monitor - 19" LCD - desktop only 
· Operating System -  Apple OS X 10.8
Use the information above to answer the following questions (12 a-d)

a) What is the clock rate of the CPU?					(01 mark)

……………………………………………………………………………………………..

b) What is the model of the CPU?						(01 mark)

……………………………………………………………………………………………

……………………………………………………………………………………………

c) Give two uses of RAM during data processing				(02 marks)

…………………………………………………………………………………………..

………………………………………………………………………………………….

………………………………………………………………………………………….

…………………………………………………………………………………………

d) Which of the above specifications is likely not to affect the processing speed of the computer?									(01 mark)

……………………………………………………………………………………….

……………………………………………………………………………………….

14. a) What is computer memory?						(02 marks)

…………………………………………………………………………………………

………………………………………………………………………………………

b) State the meaning of the following in relation to storage devices	(03 marks)

Storage capacity

………………………………………………………………………………………………

……………………………………………………………………………………………….
Transfer rate

………………………………………………………………………………………………

……………………………………………………………………………………………..

……………………………………………………………………………………………..
Access time

……………………………………………………………………………………………..

…………………………………………………………………………………………….





15. a) In relation to presentation software, describe how the following tools can be used
(03 marks)
Transition effects

………………………………………………………………………………………………..

………………………………………………………………………………………………..

……………………………………………………………………………………………….

Animation effects

……………………………………………………………………………………………….

…………………………………………………………………………………………….

……………………………………………………………………………………………..

Presenter notes

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………
b) Give two factors you need to consider while developing a presentation (02 marks)

……………………………………………………………………………………………..

……………………………………………………………………………………………..

………………………………………………………………………………………………

16. a) Give two ways ICT is used in each of the following fields		(02 marks)

Education by students

…………………………………………………………………………………………….

…………………………………………………………………………………………….

……………………………………………………………………………………………
Politics and governance

…………………………………………………………………………………………….

…………………………………………………………………………………………….

……………………………………………………………………………………………..

……………………………………………………………………………………………..

b) What are the challenges of using ICT in your community?	(03 marks)

i) ………………………………………………………………………………………

………………………………………………………………………………………

ii) ………………………………………………………………………………………..

…………………………………………………………………………………………….

iii) ………………………………………………………………………………………..
……………………………………………………………………………………………

17. a) Why do people prefer online transactions to traditional methods of transactions?
(02 marks)

……………………………………………………………………………………………….

……………………………………………………………………………………………….

………………………………………………………………………………………………

……………………………………………………………………………………………….

b) Describe the following as applied in ICT					(03 marks)

Intellectual property

………………………………………………………………………………………………

Information privacy

…………………………………………………………………………………………….

…………………………………………………………………………………………….
Green computing

…………………………………………………………………………………………….

…………………………………………………………………………………………….

…………………………………………………………………………………………….

…………………………………………………………………………………………….



18. Below is a database table. Use it to answer the questions that follow

	INDEX NO
	NAME
	PHONE NO
	FEES
	AGE
	SEX

	U1123/3
	RACHEAL
	0710-200012
	$300
	18
	F

	U1123/9
	PATRICK
	0890-000340
	$100
	22
	M

	U1123/6
	ARAFAT
	0897-828824
	$230
	19
	M

	U1123/10
	BEATRICE
	0979-002340
	$130
	21
	F



a) Name the suitable datatypes entered for the following data fields while designing the database table above.							(05 marks)

i) INDEX NO ………………………………………………………………………………

ii) FEES ………………………………………………………………………………

iii) PHONE NO ……………………………………………………………………………

iv) AGE 
……………………………………………………………………………
v) SEX ………………………………………………………………………………

b) Which criteria may be used in a query to return all names ending with letter L
											(01 mark)

………………………………………………………………………………………

c) Suggest a suitable primary key for the table above				(01 mark)

……………………………………………………………………………………………

……………………………………………………………………………………………

d) Give one reason for the answer given in c) above				(01 mark)

............................................................................................................................................

……………………………………………………………………………………………

…………………………………………………………………………………………….
e) Give two advantages of using a database management system			(02 marks)

…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………

…………………………………………………………………………………………….
19. a) What is a computer file?							(01 mark)

…………………………………………………………………………………………….

…………………………………………………………………………………………….

b) What is the relevance of a computer filename?					(01 mark)

i) …………………………………………………………………………………………

…………………………………………………………………………………………

ii) ………………………………………………………………………………………….

…………………………………………………………………………………………

c) Identify the file types with the following endings					(02 marks)

.EXE
……………………………………………………………………………………………….

.RTF
……………………………………………………………………………………………….

.GIF
………………………………………………………………………………………………
HTML
……………………………………………………………………………………………..
19. a) Identify four emerging technologies in ICT usage				(02 marks)
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
b) Identifythree ways a video library manager may apply ICT to enhance business (03mks)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
END
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