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INSTRUCTIONS TO CANDIDATES:

· This paper consists of two sections A and B
· Section A is compulsory.  Answers to this section should be precise and concise.

· Answer four questions from section B.

· Credit will be given for use of relevant diagrams and illustrations.

· Any additional question (s) attempted will not be marked.

SECTION A: compulsory 

1. (a) (i) Distinguish between a brand and personal branding.

(02mks)

ii) What is the relationship between a product brand and its value? 
(02mks)

b) (i) What is meant by the term ‘business ethics”?


(01mk)

ii) Mention any three signs of unethical business conduct.

(03mks)

c) (i) Differentiate between gender identity and gender partnership. (02mks)

ii) Outline any two examples of ‘male chauvinism ‘in business.
 (02mks)

d) (i) Distinguish between ‘inventory’ and  ‘inventory management’ 












(02mks)

ii) State any two principles of effective purchasing.


(02mks)

e) (i) Define the term ‘financial planning’




(01mk)

 ii) Give any three reasons for financial planning.



(03mks)

SECTION B (80marks)

Answer any four questions.

2. (a) What factors make many people entrepreneurially demotivated?  (12mmks)

b)  Suggest key interventions that can generally combat the factors cited in  (2a) above.









(08mks)
3. (a) “Undertaking and developing social entrepreneurship has become inevitable today”.  Why?








(10mks)
b) Examine the social concern upon which social entrepreneurs emerge. 












(10mks)

4. (a) Highlight the ways and costs of wasting time in business.
(10mks)

b) Explain the techniques of effective time management. 

(10mks)  
5. (a) Discuss the process of creative selling.




(08mks)

b) What are the importance and challenges of creative salesmanship? (12mks)
6. (a) Identify the indicators of;
i) a competent workforce 






(05mks)

ii) indiscipline among workers






(05mks)

b) Examine the circumstances under which an entrepreneur may carry out employee performance assessment. 






(10mks)

7. (a) Justify the popularity of indirect taxes over direct taxes.

(12mks)

b) Explain the limitations to effective tax administration.


(08mks)
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