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INSTRUCTIONS TO CANDIDATES
Answer all questions in section A and any four questions in section B 
Answers to section A should be precise
All questions in Section B carry equal marks.
Untidy work shall be penalized i.e. be neat.
Use blue or black ink and pencils for only graphs or illustrations.



SECTION A (COMPULSORY)
1.a)	Define the term prototype.							(01 mark)
(ii)	State any three factors considered when evaluating a business idea.	(03 marks)

b.)	What is meant by the term feasibility study?					(01 mark)
(ii)	Give any three rewards of carrying out   a feasibility study before starting a business.												(03 marks)

c.)(i)	Define the term time management.						(01 mark)
(ii)	State any three benefits of proper time mismanagement.			(03 marks)

d.)(i)	What is meant by customer satisfaction survey?				(01 mark)
(ii)	Give any three indicators of good customer relations.			(03 marks)

e.)	Give any two;
(i)	rewards of operating a formal business.					(02 marks)
(ii)	factors that necessitate good relationship between family and business.	(02 marks)

SECTION B

2.a)	Explain the role of Uganda Revenue Authority (U.R.A).			(10 marks)
b.)	In what ways can tax evasion be minimized in Uganda?			(10 marks)

3.a)	Why is it necessary to recruit employees in an enterprise?			(10 marks)
b.)	Explain the factors that influence the choice of employees for an enterprise.(10 marks)

4.a)	Describe the process of effective communication.				(08 marks)
b.)	How does an entrepreneur benefit from promoting effective communication in an enterprise?									(12 marks)

5.a)	Explain the social cultural factors that affect entrepreneurs’ attitudes in Uganda.													(10 marks)
b.)	What are the social responsibilities of a business to the community?		(10 marks)

6.a)	Describe the aspects that should be included in the executive summary of a business plan.										(10 marks)
b.)	Explain the need for preparing a marketing plan before starting business.	(10 marks)

7.a)	Explain the significance of preparing a social enterprise plan.		(10 marks)
b.)	Suggest the possible strategies for sustaining a social enterprise.		(10 marks)
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