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INSTRUCTIONS TO CANDIDATES: 
This paper consists of two sections A and B.
Answer only four questions.
Section A is compulsory. Answers to this section should be precise.
Answer any three questions from section B. 
All questions in section B carry equal marks. 
Any additional question(s) answered will not be marked.



	

SECTION A (40 MARKS)
1.	(a)	(i)	Define the term business environment.                         (01 mark)
		(ii)	Give three elements of a business environment.         (03 marks)
	(b)	State any four methods of collecting information in market survey. 												   (04 marks)
	(c)	(i)	Distinguish between tax avoidance and tax evasion.  (02 marks)
		(ii)	Mention any two roles of taxes in your country          (02 marks)
	(d)	(i)	Define “partnership” as a legal form of business.        (01 mark)
		(ii)	Outline any three characteristics of partnership as a legal form 				of business.							   (03 marks)
	(e)	(i)	What is a goal? 						    (01 mark)
		(ii)	State any three characteristics of a business goal.       (03 marks)
	(f)	State any four elements of a marketing mix. 			   (04 marks)
	(g)	(i)	Differentiate between load time and re-order level.    (02 marks)
		(ii)	Give any two advantages of inventory control to a business.												   (02 marks) 
	(h)	(i)	Define the term bank.					    (01 mark)
		(ii)	Name any three types of bank account that are offered by 				commercial banks.                                                       (03 marks)
	(i)	A businessman made a gross profit of shs 90,000 and his sales 				amounted to shs. 200,000 Total operating expenses were shs.30, 000. 			Calculate the net profit ratio. 					   (04 marks)
	(j)	(i)	State any two instruments used in Uganda capital markets.												   (02 marks) 
		(ii)	Outline any two roles of capital markets in business. (02 marks)
SECTION B
Attempt any three questions

2.	(a)	Distinguish between promotion and positioning.                  (04 marks)
	(b)	Describe any eight different ways an entrepreneur can use to promote 			his sales. 								   (16 marks)
3.	(a)	Outline any four advantages and four disadvantages of selling goods 			on credit. 								   (08 marks)
	(b)	Explain any six way an entrepreneur can manage credit sales 												             (12 marks)
4.	(a)	Explain any six insurance policies that can be taken by an 				entrepreneur.							   (12 marks)
	(b)	Outline the steps involved in taking out an insurance policy. 													   (08 marks)
5.	(a)	Give any four differences between public limited companies and 			private limited companies. 				             (08 marks)
	(b)	What are the advantages of limited companies?                   (12 marks)
6.	(a)	What are the essential of effective communication in business? 													   (08 marks)
	(b)	Explain the factors that may hinder effective communication to take 			place in a business. 					             (12 marks)
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