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INSTRUCTIONS
Answer all questions in this paper.

1) (a)    What is meant by the term ICTs?(4)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
    (b)Mention three reasons for studying ICTs in schools. (3)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
2) (a) Modern computers transform data into information, List four stages involved in transforming data into information (4)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
(b) Identify one device that can aid in any of the stages above.(1)
…………………………………………………………………………………………………………………………………………………

3) Mark a systems administrator contracted to setup a computer laboratory requires the following items: UPS, Air conditioner, wool carpet, Router and burglar proofing among others. What is the importance of each of the items requested(5)
i) UPS
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………
ii) Air Conditioner
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………
iii) Wool Carpet
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………
iv) Router
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
v) Burglar proofing
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

4) (a)Distinguish between a hard reset and a soft boot.(2)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
     (b)Mention three instances when booting of a computer may fail (3)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

5) (a) Explain the function of the following parts of the desktop(2)
i) Start Button 
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
ii) Taskbar
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
    (b) Give three details about a file that is stored by an operating system. (3)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

6) (a) The LCD technology is replacing the CRT technology in display devices. State three advantages of LCDs over CRTs. (3)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
   (b) Mention two disadvantages of LCD technology compared to CRT.(2)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
7) (a) Distinguish between Impact printers and Non-Impact printers?(3)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
(b)Mr. Hannigton is the Director of Studies of St. John High School. He needs a printer to print student’s examinations whose cartridge is not expensive but can work efficiently. As a subsidiary ICT student advice the Director of Studies on which printer to buy.(2)
………………………………………………..……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
8)  (a) What is meant by the term Peripheral Device (1)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………
(b) Group each of these into input and output devices Microphone, Projector, Webcam, joystick, facsimile machine (4)
	Input Devices
	Output Devices

	
	

	
	

	
	


9) (a) What is meant storage device?
…………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………
(b) Outline four examples of storage devices.(4)
…………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………

10) (a) What is a data bus?(1)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………
    (b) List four items that compound the system unit.
…………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………
11) Briefly explain the following terms as regards software.
i) General purpose software 
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
ii) In-house developed Software
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
iii) Software Release
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
iv) Software version 
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
v) Software Suite
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
12) (a) Distinguish freeware and shareware software.
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
       (b) Kandice the class teacher Max International School keeps records of her students on her computer. At the end of the term she prints out documentation about each student and also prepares each individual student’s results. Tick three items of software which she could use.
	Word Processor
	

	Control Software
	

	Measuring Software
	

	Spreadsheet software
	

	Animation Software
	

	Database Management System Software
	


13) Describe the following terms related to Microsoft PowerPoint. (5)
i) Presentation
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
ii) Slide
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
iii) Animation
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
iv) ClipArt
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
v) Master Slide
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
14) State five advantages of using Microsoft PowerPoint over flipcharts or chalkboards.(5)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
15) (a) What are Utility Programs? (4)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
(b)Outline any three examples of Operating systems.(4)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
16) Briefly describe the following as used in in internet.(5)
i) URL(Uniform Resource Locator)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
ii) Uploading
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

iii) Downloading
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
iv) Video Conferencing 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
v) Web Browser
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
17) With an example, describe the main parts of an Email address.(5)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
18) (a) Distinguish between sign in and sign up as used in E-mails.(2) 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
(b) Mention any three advantages of E-mail software over traditional methods of communication. (3)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
19) (a) What is meant by Telecommuting?(2)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
       (b) What benefits does telecommuting bring to a company? (3)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
20) Describe the following terms as related to computer security.(5)
i) Copyright
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
ii) Trade mark
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
iii) Intellectual property rights
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
iv) Software piracy
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
v) Antivirus
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
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