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1.  (a)
Define ICT






(2mks)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
(b)
Give three characteristics of modern computers that make them powerful today.                                                                   (3 marks)

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………......
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

2. Explain one application  of ICTs in each of the following areas 
(5 marks)

Education 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………Health 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………Entertainment 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Security

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………Industries 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………

3. Bridget is a lab assistant in kabulamaido S.S. She was requested to present a list of items she would use in her computer lab. Among the items she listed included a blower, antiglare screens, computer covers, air conditioners and surge protector. 
Explain the importance of the each of the following 


(5 marks)
i) Blower

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………

ii) Antiglare screens

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………

iii) Fire extinguisher
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………iv) Vacuum cleaner
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………

iv) Surge protector

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………

4. (a)
Describe the concept of “Green computing”                          (2marks)

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

(b) State three ICT practices that can cause environment concerns. (3marks)
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

5. (a)
Define peripheral devices




(2marks)

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………


(b)
Mention any three computer optical storage devices

 (3 marks)

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………

6. (a) Identify any two advantages of using a mouse over a keyboard   
(2 marks)

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………

(b). Explain the practical implications of the following mouse clicking techniques                                                                                     
   (3 marks)

i) Clicking
……………………………………………………………...
 

ii) Right clicking ………………………………………………………….
 

iii) Drag and drop ………………………………………………………….

7. (a) Define the term computer software.



 (2 marks)

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………


(b) List down three categories of system software.


 (3 marks)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………

8. (a) What is operating system?




(2 marks)

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………
(b)Explain any three functions of operating systems 


(3marks)
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..............................………………………………………………

…………………………………………………………………………………………………………………
9. The table below shows two computers A & B

	Computer specs
	Computer A
	Computer B

	Brand
	Dell
	Compaq

	Ram Size
	1.4GB
	1824MB

	Storage capacity
	4.49GB
	4500MB

	Monitor size
	19”
	17”

	Computer speed
	Anthron 3.3MHZ
	Duo core 3.31GHZ

	Price
	600,000Ugx
	700,000Ugx


(a) The school was financially strained and the Head Teacher called the ICT head to guide him on which computer sample specifications can be used to buy for the Secretary in your school.

Of the two which computer would you recommend basing on the above details?

........................................................................................................................................................................................................................................................................................
b) Give two reasons to defend your answer

..........................................................................................................................................................................................................................................................................................

c) What is the most important specification one should base his final decision of which computer to buy?

.......................................................................................................................................................................................................................................................................................

d) Which of the above specification does not affect the functionality of a computer

.........................................................................................................................................................................................................................................................................................

10. Briefly explain the use of the following hardware components of the computer 

(i) Male connectors
..........................................................................................................................................................................................................................................................................................

(ii) Expansion slots
..........................................................................................................................................................................................................................................................................................

(iii) Jumpers
..........................................................................................................................................................................................................................................................................................

(iv) System clock
..........................................................................................................................................................................................................................................................................................

(v) Serial port

..........................................................................................................................................................................................................................................................................................

11. An intern in an IT company was asked to format a flash disk using Windows 8. The trainee formatted the hard disk by mistake. 

(a) Explain the term “formatting” a disk
                            (2 marks)

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………


(b) State three situations when the computer user will be required to format a disk                                                                     


   (3 marks)

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
12. Explain the following terms as used by e-mail account users.    
(5 marks)                                           
i) Login……………………......................................…………………………………………………

……………..............................…………………………………………………………………………

ii) Compose…...................................……………………………………………………………….

..........................……………………………………………………………………………………….

iii) Inbox……………........................................……………………………………………………..

…………............................……………………………………………………………………………

iv) Sign out……..................................………………………………………………………………..
...............................................................................................................................
v) Forward…………………….........................................…………………………………………

...........................………………………………………………………………………………………

13. Today the internet is becoming almost part of man’s life. State any five positive effects of the internet to the society.                     
(5 marks)

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………...........………………………………………

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………

14. An e-mail address is given as katogofc@gmail.com, identify each part of this address.                                                                                         
 (5marks)

(a) Katogofc………………………………………………………………….

(b) @................................................................................................................

(c) Gmail……………………………………………………………………..

(d) .com………………………………………………………………………

15. (a) Global Business Centre is interested in building a state of art modern electronic office in Kampala. You have been approached to explain the various benefits and dangers associated with electronic networking.
(a) Explain any three advantages that Global Business Centre would derive from adopting an electronically networked business.

( 3 marks)

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
(b) Explain any two likely problems Global Business centre is likely to experience from such network.                                      

( 2 marks)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
16. Natural disasters can cause loss of data and important programs. 

a) State three measures that can be taken to ensure that data and programs are not completely lost in cases of disaster.    



    (3 marks)
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

(b) State two forms of disaster that can befall computer systems and installations.    



 






(2 marks)                                                                        
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
17. a) Ali wants all the computers in his office networked, but he is scared. Explain to him three advantages he is likely to enjoy as a result of networked computers.( 3 marks) 

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

................................................………………………………………………………………………………..
b) Give two examples of resources that can be shared across a network       (2 marks) 

………………………………………………………………………………………………………………..………

………………………………………………………………………………………………………………………

18.  State the difference between file and folder 



( 2 marks) 

…………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………………………

b) Use the file path below to answer the questions that follow 

C:\Documents and Settings\Administrator.ESHOP-5B8F2CC05\Desktop\marks.doc

(i) State the primary folder………………………………………….


( 1 mark)

(ii) State the file name………………………………………………..


( 1 mark)

(iii) State the file type………………………………………………….


( 1 mark)

19. Distinguish between Data Piracy and Data Security.



 (1 Mark)
……………………………………………………………………………………………................................…

………………………………………...............................………………………………………………..


 (b) State any one function of each of the following devices in a computer Network.

(i)  Modem:

………………………………………………………………………………….........................……………

…………………………………………………………………………………........................……………











(1Mark)
(ii)  Router:

………………………………………………………………………………………………

………………………………………………………………………………………………











(1Mark)
(c) Mention an example of Utility Software used to detect errors during software development.
..................……………………………………


(1Mark)

 (d)   What is the difference between A Database and Microsoft Access?
(1 Mark)
………………………………………………………………………………………………………

……………………………………………………………………………………………………


e) Define the following terms with regard to Database Management systems

Query:
………………………………………………………………………………………

………………………………………………………………………………………………………(1 Mark)
Table:  ……………………………………………………………………………………………..

……………………………………………………………………………………………………. (1 Mark)
Field:
…………………………………………………………………………………………1 Mark)
……………………………………………………………………………………………………..

Form:
…………………………………………………………………………………       (1 Mark)
………………………………………………………………………………………………………

Primary Key:  ……………………………………………………………………………………

………………………………………………………………………………………………………

26.  (a)  Name two IT developments that are changing the Education sector. (2 Marks)
……………………………………………………………………………………….................................…

…………………………………………………………………………………….............................……..


(c)  Using specific examples, state four ways in which IT is influencing data management. 







(4 Marks)

(i)   …………………………………………………………………………………………..

(ii) …………………………………………………………………………………………..

(iii) …………………………………………………………………………………………..

(iv) …………………………………………………………………………………………..

(d)   State two uses of a Word Processor. 




(2 Marks)

………………………………………………………………………………………………

……………………………………………………………………………………………


(e) Define Spreadsheet Software



  

(2 Marks)
..........................................................................................................................................................................................................................................................................................
(d) Give one examples of each of the following category of Application Software.


(i)    Desktop Publishing Software: 




(1 Mark)

…………………………...............................................................................


(ii) Spreadsheet Software:





(1 Mark)


……………....................................................................................……………………….
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