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MOCK EXAMINATIONS 2017
SUBSIDIARY ICT PAPER 1
Theory
(Application of ICT Knowledge) 
Duration: 2 hours 30 minutes

Instructions to candidates:

Attempt ALL questions in this paper 

The paper is made up of 20 equally weighted structured questions each carrying 5 marks
Answers must be written in the spaces provided.
No additional materials (answer sheets) are provided 
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1. a) Define the term computer booting? 




( 1 mark) 

…………………………………………………………………………………………………………………………………………………………………………………….

b) Differentiate between cold and warm booting                                (2 Marks)

…………………………………………………………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………………………………………………………….
c) Write the following in full 





         (2 Marks) 

POST……………………………………………………………..

BIOS ……………………………………………………………..

2. a) what is keyboard ergonomics 




        ( 1 mark)
……………………………………………………………………………………………………………………………………………………………………………………………………………..

b) Name any two standard keyboard layouts                                   (2 marks)

……………………………………………………………………………………………………………………………………………………………………………………………………………..
c)  Write down the keyboard shortcuts used to perform the following functions

                                                                                                          (2 marks)
(i) Paste ……………………………………………………………….

(ii) Perform a warm boot ……………………………………………..
3.  (a) Define the term green computing 




     ( 2 marks)

…………………………………………………………………………………………………………………………………………………………………………………….

(b) State any three advantages of green computing to the environment 

                                                                                                       (3 marks)

………………………………………………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………………………………….

c) Give one example of a label used to reflect the application of green computing today

(1 mark)
………………………………………………………………………………………………………………………………………………………………………………………………………………

4. a) Distinguish between a storage media and a storage device                                     ( 2 marks) 
………………………………………………………………………………………………………

………………………………………………………………………………………………………

b) State any two advantages of fixed disks over removable storage             (2 marks)

………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………………………………………………….

c) State one example of an optical writable disk 




(1 mark) 

………………………………………………………………………………………………

5. a) Define a nibble 








( 1 mark)

……………………………………………………………………………………………………………………………………………………………………………………………………………….

b) A floppy diskette holds 1.44MB of data. How many floppies would you need to store data equivalent to 750MB 







(2 marks) 

c) What is the use of a read/write hole on a floppy diskette?                  (1 mark)

………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………………………………………………….

6. a) What is the difference between ROM and RAM                                  ( 2 Marks) 
………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………………………………………………….

b) Write down any two characteristics of RAM                                        ( 2 marks)

……………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………………………………………………………………………

c) State one example of static RAM                                                         (1 mark) 

……………………………………………………………………………………………………

7. a) Define the following as applied to spreadsheets 
i) Relative reference 

……………………………………………………………………………….

ii) Absolute reference 
………………………………………………………………………………..
b) Explain the meaning of the following error values when generated in excel cells 

                                                                                                               (3 marks) 

#VALUE…………………………………………………………………………………….

#NAME………………………………………………………………………………………

#NULL……………………………………………………………………………………….

8. a) Explain the following terms as used in networking 



           ( 3 marks) 
(i) Topology ………………………………………………………………………………..
(ii) Server………………………………………………………………………………..
(iii) Client computer…………………………………………………………………….
b) Give two examples of resources that can be shared across a network                   (2 marks) 
………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………………………………………………….

9. a) Distinguish between synchronous and asynchronous data communication methods ( 2 marks)
…………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………………………………………………………………………………….

b) State any two data communication devices                                                                  (2 marks) 

………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………………………………………………

c) List down any one service offered by data communication tools                     (1 mark)

………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………………………………………………….

10. (a) Define the term multimedia                                                                  ( 1 mark)

   ………………………………………………………………………………………………………

……………………………………………………………………………………………………….

 b) State any two commonly used elements in a multimedia presentation        (2 marks) 

………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………………………………………………….

c) Write any two principles that should be followed designing a good power point presentation 









  (2 marks) 

………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………………………………………………….

11. a) State the difference between file and folder 



( 2 marks) 

…………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………………………………………….

b) Using the file path below, answer the questions that follow 
C:\Documents and Settings\Administrator.ESHOP-5B8F2CC05\Desktop\marks.doc
(i) state the primary folder………………………………………….( 1 mark)

(ii) state the file name………………………………………………..( 1 mark)

(iii) state the file type………………………………………………….( 1 mark) 

12. a) what is softcopy 






         ( 1 mark) 

…………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………………………………………….

b) Give two advantages of softcopy over hardcopy 


      ( 2 marks) 

…………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………………………………………………………………………

c) List down two examples of impact printers 



  ( 2 marks) 

…………………………………………………………………………………………………

……………………………………………………………………………………………………
13. a) Explain the following terms as used in internet based communications ( 3 marks)

(i) Hyperlink………………………………………………………………………

(ii) Website………………………………………………………………………….

(iii) Web browser …………………………………………………………………..

b) State any two examples of web browsers 




( 2 marks) 

…………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………………………………………….

14. a) Define the term system security 




( 1 mark)

…………………………………………………………………………………………………

………………………………………………………………………………………………… 
b) What is the use of a firewall in a computer laboratory?                  (1 mark) 

…………………………………………………………………………………………………

………………………………………………………………………………………………… 
c) Write down any two ways in which data can be misused              (2 marks) 

…………………………………………………………………………………………………

………………………………………………………………………………………………… 
15. (a).
State any two ways of keeping data secure for an organisation.   ( 2 marks) 
…………………………………………………………………………………………

…………………………………………………………………………………………



(b)
Mention three features that make up a font.                       (03 marks)

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

16. a)For each of the models of keys on the keyboard represented below, write the name of the key and its function:

	Model of the keyboard key
	Name of the Key
	Function of the key
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	……………………………………………….

……………………………………………….

……………………………………………….

……………………………………………….

	
[image: image1]
	
	……………………………………………….

……………………………………………….

……………………………………………….

……………………………………………….

	
[image: image2]
	
	……………………………………………….

……………………………………………….

……………………………………………….

……………………………………………….













(3 Marks)
(b)  Study the screen shot below and name labelled parts:
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W: ………………………………………

X: …………………………………...

Y:……………………..…………………

Z: …………………………………...











(2 Marks)
17. 6.  In order for one to change the line spacing of a given paragraph while in Microsoft Word, one follows the steps below:-


Step 1:  ………………………………………………………………..


Step 2:  Select …………………… from the Menu Bar


Step 3:  In the Line Spacing field, select the line spacing you wish to apply and click Ok









                       (1 Marks)

Write the first 4 steps, in their correct order, which you would take to shut down the computer after typing a letter in Microsoft Word.

Step 1 ………………………………………………………………………………………

Step 2 ………………………………………………………………………………………

Step 3 ………………………………………………………………………………………

Step 4 ………………………………………………………………………………………












(4 Marks)

18. (a) Briefly explain how each of the following system devices contributes to the general operations of a computer system

(i) Hard disk

………………………………………………………………………………………………

………………………………………………………………………………………………

…………………………………………………………… …………( 01 marks) 
(ii) Power Supply unit

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

(01 marks)

(iii) RAM chips

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………











(01 marks)

b) Write down two methods you can use to enhance the speed of a computer 
………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………











(02 marks)

19. (a)
Identify the following network configurations in one of the computer labs.

(03 marks)
	Configuration A
	Configuration B
	Configuration C
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	…………………………..
	…………………………..
	…………………………..


(b).
Of the three network configurations above, which one is:                      

(i).
Cheaper to install ………………………………………………….…………………..( 1 mark)

(ii).
Expensive to install ……………………………………………………………..………. ( 1 mark) 

23.  Study the URL and answer the questions which follow:

http://www.ecdl.org/countries/uganda
(i) What does http stands for?

…………………………………………………………………………………………..

…………………………………………………………………………………………..

 









(1 Mark)

(ii)  The domain name is

…………………………………………………………………………………………..











(1 Mark)

(iii)  Which is the top-level domain (TLD) in this URL?

…………………………………………………………………………………………..











(1 Mark)

(iv)  What does countries represent in this URL?

…………………………………………………………………………………………..

…………………………………………………………………………………………..

(1 Mark)

(V) What is the document name which is currently opened on this website?

…………………………………………………………………………………………..

…………………………………………………………………………………………..

 









(1 Mark)
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