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INSTRUCTIONS TO CANDIDATES:

Attempt ALL questions in this paper.
The maximum time allocated to this paper is 2 hours and 30 minutes.
This paper is made up of 20 compulsory and equally weighted questions.
Write all your responses in dark blue or black ink in the spaces provided.
All answers should be written in the spaces provided. No additional material will be provided to the candidate.
Untidy work will lead to automatic loss of marks.


1. a) What is Information and communication Technology?				(2 marks)

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
b) Give three examples of IT applications in a home.					(3 marks)

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

2. a) Describe briefly the differences between data and information. 			(2 marks)

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

b) What is meant by information processing cycle?					(3 marks)

…………………………………………………………………………………………………………………………………………………………………………………………………………

3. Give three advantages and two disadvantages of using computer for information	(5 marks)
processing.
Advantages:
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Disadvantages:
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

4. Suggest five ways to improve the speed of a personal computer system.		(5 marks)

(i) ……………………………………………………………………………………………
(ii) ……………………………………………………………………………………………
(iii) ……………………………………………………………………………………………
(iv) ……………………………………………………………………………………………
(v) ……………………………………………………………………………………………

5. a) What are input devices?								(1 mark)

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
b) Give four types of data									(4 marks)

(i) …………………………………………………………………………………………………
(ii) …………………………………………………………………………………………………
(iii) …………………………………………………………………………………………………
(iv) …………………………………………………………………………………………………




6. Give three advantages of a LCD monitor over a CRT monitor, and then give two
advantages of a CRT monitor over a LCD monitor.					(5 marks)
Advantages of LCD monitor over CRT monitor:
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Advantages of CRT monitor over LCD monitor:

…………………………………………………………………………………………………………………………………………………………………………………………………………

7. What is a peripheral? Give three examples of peripheral devices for a desktop
computer. 											(5 marks)

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

8. How is system software different from application software?				(5 marks)

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
9. a) How is a cold boot different from a warm boot? 					(2 marks)

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
b) Name four functions that are normally carried out by an operating system.		(3 marks)

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

10. a) Name two kinds of jobs that are most appropriate to use a word processor.		(2 marks)

(i) …………………………………………………………………………………………………
(ii) …………………………………………………………………………………………………
b) Name four special features that are normally provided with a word processor.	(3 marks)

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

11. Suggest the kind of application software that would best fit the jobs of the		(5 marks)
following persons:
a) A writer……………………………………………………………………………………….
b) A SOHO accountant…………………………………………………………………………..
c) A teacher delivering his/her lesson……………………………………………………………
d) An architect……………………………………………………………………………………
e) A graphic designer……………………………………………………………………………..

12. Distinguish between modulation and demodulation?					(5 marks)

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

13. Give two advantages and three disadvantages of networking. Suggest one way to
transfer files without using a network.							(5 marks)
Advantages:
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Disadvantages:
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

14. Describe briefly the difference between a local area network (LAN) and a wide
area network (WAN). Give one example application for each of these networks.	(5 marks)

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

15. a) What is a network topology?								(2 marks)

…………………………………………………………………………………………………………………………………………………………………………………………………………
b) State the three commonly used LAN topologies 					(3 marks)

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

16. List any five services provided by the internet						(5 marks)

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
17. Give two advantages of e-mail over ordinary postal mail. Give three advantages
of postal mail over e-mail.								(5 marks)
Advantages of e-mail over postal mail:

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Advantages of postal mail over e-mail:
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

18. How is Internet different from www?							(5 marks)

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

19. Describe briefly the following terms in a DBMS:					(5 marks)
a) Record

…………………………………………………………………………………………………………………………………………………………………………………………………………
b) Field
…………………………………………………………………………………………………………………………………………………………………………………………………………
c) File/Table
……………………………………………………………………………………………………………………………………………………………………………………………………
d) Database
……………………………………………………………………………………………………………………………………………………………………………………………………
e) Query
……………………………………………………………………………………………………………………………………………………………………………………………………
20.	Complete each sentence below using one item form the list.	(05 marks)

Hard Disk, Ports, RAM, Sockets, ROM, Cables, 16, 8, 1000, Servers, Stand alone, Clients, Switches.

1. …………………… is a secondary storage device found inside the computer’s system unit.

1. ……………………….is a type of memory that does not lose its contents when power is switched off, stores programs that start a computer and does diagnosis.

1. …………………. bits of information make up a byte.

1. The points of connection between a computer’s motherboard and its peripheral devices are called …………………….

1. ………………. refers to a number of computers controlled by one central host computer.
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