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Instructions:

a) This paper is made up of twenty structured questions.
b) Write your answers in the spaces provided.
c)  All questions are compulsory.
d) All questions carry equal marks
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Answer all the questions in this paper.
1. Describe any five characteristics of modern computers.			(5 marks)
i…………………………………………………………………………………………………………………
ii…………………………..……………………………………………………………………………………
iii………………………………………………………………………………………………………………
iv…………………………..……………………………………………………………………………………
v…………………………………………………………………………………………………………………
2. Indicate what the following key combinations perform. 			(5 marks)
Alt + F4………………………………………………….……………………………….
Ctrl+Alt+Del……………………………………..……………………………………….
Ctrl + Z……………………………………………….……………….…………………
Ctrl+ P………………………………………….………….……..………………………
Ctrl + X……………………………………….……………..…………………………
3. [bookmark: _GoBack](a)   	Distinguish between a storage device and storage media.		(02 marks)	...........………………………………………………………………………………………	………..........………………………………………………………………………………
……………………………………………………………………………………………	
	(b)	Outline any three examples of solid state storage. 			(03 marks)	………..........………………………………………………………………………………
	...........……………………………………………………………………………………… 	………..........………………………………………………………………………………
	...........………………………………………………………………………………………
4. (a) Define the following types of operating systems. 4 marks
i. Real time operating system
……………………………………………………………………………………………………………………………………………………………………………………………………………………
ii. Stand-alone Operating system
……………………………………………………………………………………………………………………………………………………………………………………………………………………
iii. Network Operating System
……………………………………………………………………………………………………………………………………………………………………………………………………………………
iv. Embedded Operating system
……………………………………………………………………………………………………………………………………………………………………………………………………………………
b) Give two examples of windows Operating System. 1 mark
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………
5. (a) What is a programming language? 					(1 mark)
…………………………………………………………………………………………………………………….
…………………………………………………………………………………………………………………….
ii) Differentiate assembly language from machine language. 			(2 marks)
……………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………
iii) What do the following terms mean. 					(2 marks)
Bug:………………………………………………………………………………………………………………
………………………………………………………………………………………………………………….
Compiler:……………………………………………………………………………………………………….
…………………………………………………………………………………………………………………..
6. While working on a computer, Student Y’s computer had a power surge. 
	(a)	Identify any three possible causes of power surge in a computer. 	(03 marks)
	..........................................................................................................................................................................
	.............................................................................................................................................. …………………..	.............................................................................................................................................................................
	(b)	How can the above problem be controlled in a computer laboratory.(02 marks)
	..........................................................................................................................................................................
	.............................................................................................................................................. …………………...	..........................................................................................................................................................................
7. Fill in the gaps below with the right words to complete the sentences below.(5 marks)
i. ………………………………………….is a high speed memory built into the Central Processing Unit that temporarily stores data during processing
ii. ………………………………………….is part of the Central Processing Unit that coordinates its operations.
iii. ………………………………………….is a fast memory chip located near the central Processing Unit to help speed up processing.
iv. ………………………………………………….is the part of the Central Processing Unit that performs logical operations.
v. ……………………………………………………… are the Units used to measure the speed of a processor.
8. (a) Explain the difference between copying a document and moving a document.		 (2marks)
	....................................................................................................................................	....................................................................................................................................
	....................................................................................................................................
	(b)	Write the keyboard shortcuts used to perform the following operation during word processing. 
		(i)	Copy a block of selected text.........................................................................          	 (01 mark)
		(ii)	Check spelling and grammar in the entire document (01 mark)
		...............................................................................................................................
		(iii)	Increase font size. ..............................................................	(01 mark)
9. i  Differentiate impact printers from non impact printers. 			(2 marks)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
ii. Give two advantages of non-impact printers over impact printers. (2 marks)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………
10. i	Differentiate between digital and analog computers. 		(2 marks)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
ii. How many bits are in 2GB?					(2 marks
………………………………………………………………………………………………………………………………………………………………………………………………
iii. How many characters can fill up space of 10Bytes?		(1 mark)
…………………………………………………………………………………………………………………
11. i.         Define an anti-virus.							(1 mark)
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
ii. Give three examples of anti-virus software’s.		(3 marks)
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………What are spam mails?						(1 mark)
………………………………………………………………………………………………………………………………………………………………………………………………
12. iDifferentiate a foreign key from a primary key as used in DBMS Language.
									(2 marks)
………………………………………………………………………………………………………………………………………………………………………………………………
ii. List two field properties that can be set on a field in a table.		(2 marks)
………………………………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………
iii. What is the meaning of the term validation? 				(1 mark)
……………………………………………………………………………………………………………………………………………………………………………………………………
13. Explain the meaning of the following features as used in the word processing software.   
(5 marks)
Word wrap…………………………………………………………………………………
…………………………………………………………………………………………….
Cutting……………………………………………………………………………………..
……………………………………………………………………………………………..
Find and Replace…………………………………………………………………………..
…………………………………………………………………………………………….
Formatting…………………………………………………………………………………
………………………………………………………………………………………………
Editing ……………………………………………………………………………………...
……………………………………………………………………………………………...
14. i	Differentiate  mainframe computers from micro computers.		(2 marks)
………………………………………………………………………………………………………………………………………………………………………………………………
ii. Give three four examples of micro computers. 			(3 marks)
………………………………………………………………………………………………………………………………………………………………………………………………
15. i.Who is an ISP?								(1 mark).
………………………………………………………………………………………………
ii. What two factors would you consider while selecting an ISP.		(2 marks)
………………………………………………………………………………………………………………………………………………………………………………………………
iiiGive two examples of ISP’s found in Uganda.				(2 marks)
……………………………………………………………………………………………………………………………………………………………………………………………………
16. i. What are USB devices? 							(1 mark)
……………………………………………………………………………………………………………………………………………………………………………………………………
iiExplain the importance of device drivers.					(1 mark)
……………………………………………………………………………………………………………………………………………………………………………………………………
iiiGive three examples of USB devices commonly used. 			(3 marks).
……………………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………
17. i. Define a network protocol. 							(1 mark)
……………………………………………………………………………………………………………………………………………………………………………………………………
ii. How is a peer to peer network different from a client-server network?	(2 marks)
…………...………………………………………………………………………………………….
………………………………………………………………………………………………………
iiiWrite the following network protocols in Full. 				(2 marks)
SMTP………………………………………………………………………………….
HTTP………………………………………………………………………………….
TCP/ IP………………………………………………………………………………….
DHCP………………………………………………………………………………….
18. 	(a) Give two advantages of e-commerce over traditional transactions. 	(02 marks)	………..........………………………………………………………………………………
	...........……………………………………………………………………………………… 	………..........………………………………………………………………………………
	...........………………………………………………………………………………………
	(b)	Give one examples of e-commerce transactions.			(01 mark)	………..........………………………………………………………………………………
	...........………………………………………………………………………………………
	(c)	Outline two services that are normally supported by online banking.(02 marks)	………..........………………………………………………………………………………
	...........……………………………………………………………………………………… 	………..........………………………………………………………………………………
	...........………………………………………………………………………………………19.	
(a)	Explain the meaning of intellectual property rights.			(02 marks)	………..........………………………………………………………………………………
	...........……………………………………………………………………………………… 	………..........………………………………………………………………………………
	(b)	Outline any three ways of protecting intellectual property rights of software 			developers.								(03 marks)	………..........………………………………………………………………………………
	...........……………………………………………………………………………………… 	………..........………………………………………………………………………………
20. (a)  Study the screen shot below and name labelled parts W,  X, Y. and Z:	(4 marks)
[image: ]
W: ………………………………………		X: …………………………………...

Y:……………………..…………………		Z: …………………………………...

(b) What is the file name of the above document.				(2 marks)

……………………………………………………………………………………………

		TURNOVER 
image1.png
i Docunenis wicwsonwou

[Ele Edt tow Isert Farmat Lods Table ot Ty
[Womsl =] esewonan w12 =] B Z U |

IR Y Y

Aston] | 5en | Eve | e | 105, | 51| Evel | e | e [0 [k 7|

: T
z





