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Answer all questions in this paper.
1. (a) What is a keyboard?






(1 mark)
………………………………………………………………………………………..

………………………………………………………………………………………..
(b) Name the parts of the computer system below:

[image: image1.jpg]



(c) What is the purpose of the cursor movement keys?

………………………………………………………………………………………..

………………………………………………………………………………………..
2. You have been appointed a laboratory technician for your school. After taking up your job, you find out that the computer laboratory lacks rules and regulations guiding students. You are now required to design five guidelines for the students.
………………………………………………………………………………………..

………………………………………………………………………………………..
………………………………………………………………………………………..

………………………………………………………………………………………..

………………………………………………………………………………………..

………………………………………………………………………………………..
3. (a) Differentiate between a file and a folder.

………………………………………………………………………………………..

………………………………………………………………………………………..

………………………………………………………………………………………..

………………………………………………………………………………………..
(b) Explain one way of creating a folder on windows desktop.
………………………………………………………………………………………..

………………………………………………………………………………………..

4. As a student of computer, you have an assignment which you have to save on a storage medium after typing. You have been give the following storage mediums: a flash disk, compact disc, digital versatile disk and a pen drive.
(a) Which of the storage media would you use and why?


………………………………………………………………………………………..

………………………………………………………………………………………..

(b) Write the procedure for saving a Microsoft Excel file on the storage medium chosen in (a) above.
………………………………………………………………………………………..

………………………………………………………………………………………..

………………………………………………………………………………………..

………………………………………………………………………………………..

5. A shopkeeper uses a standalone computer for producing.
· Order forms for sending to suppliers.
· Records of sales and purchases as evidence for the taxation authorities.
· Leaflets advertising special offers.
The computer has a hard drive, a CD-RW drive and a DVD drive. State a different use by the shop for each of those three storage media. In case say why it’s appropriate for that use.

………………………………………………………………………………………..

………………………………………………………………………………………..

………………………………………………………………………………………..

………………………………………………………………………………………..

………………………………………………………………………………………..

………………………………………………………………………………………..

      6.
(a) Define a computer virus.
………………………………………………………………………………………..

………………………………………………………………………………………..

(b) After some time, computers tend to slow down, take long to boot or sometimes files disappear. As a computer student, how can you rectify these problems? Give any three ways.

………………………………………………………………………………………..

………………………………………………………………………………………..

………………………………………………………………………………………..

………………………………………………………………………………………..

      7.
(a) Which two general precautions should be taken before replacing any non hot swappable laptop component? List any two.

………………………………………………………………………………………..

………………………………………………………………………………………..

A. Phone number and password

8. …………………….. refers to the number of computers controlled by a central host computer.

A. Servers

B. Stand alone

C. Clients

D. Switches

     9.
Which of the following types of disks allows writing once and no further editing can be done?
A. CD-ROM

B. CD-R

C. CD-RW+

D. CD-RW-

  10.
Ability of a computer to run without supervision means that it is

A. Programmable

B. Diligent

C. Versatile

D. Automatic

11. In word processor, a ruler is commonly used to.

A. Measure distance of a workspace

B. Show distance of indents position

C. Show the distance of text

D. Measure the length of footer

12. The operating system is involved in all of these tasks except

A. Uninstalling programs

B. Administering security

C. Spooling

D. Saving word documents 

13. This is an e-mail feature which allows one to send a similar copy of mail message to two or more different people.

A. To.

B. Bcc

C. Reply

D. Bc

14. The ………………. Stores data temporary in a central processing unit.

A. ALU

B. CU

C. Register 

D. Accumulator

15. Which of the following are related to database programs?

A. Procedures, slide view and records. 

B. File Records, fields and data type.

C. Record and answer.

D. Slide and data structure.

16. Un authorized access through a computer’s firewall is termed as 

A. Script kidding

B. Cracking

C. Hacking

D. Piracy

17. A e-mail travels in small envelopes called

A. packets

B. Switches

C. Strings

D. Headers

18. The best way of controlling spread of a computer malware is by installing

A. Virus Firewall.

B. Malware Server

C. Computer games.

D. Anti-virus software.

19. Twisted pair, coaxial cable and microwave are types of transmission……..

A. Chains

B. Media

C. Data

D. Information

20. A computer program used to display information on the internet is called

A. a Gopher

B. a Browser 
C. a Website

D. a Home page

SECTION B (60 MARKS)
Answer all questions in this section. All the working must be done in the spaces provided.
21. A sports shop owner uses a spreadsheet to calculate his profits. This is part of the spreadsheet:

	
	A
	B
	C
	D
	E
	F

	1
	ITEM
	SELLING PRICE (Shs)
	COST PRICE (Shs)
	PROFIT PER ITEM (Shs)
	NUMBER IN STOCK
	OVERALL PROFIT

	2
	Flask
	4500
	4000
	500
	126
	

	3
	Golillos
	4400
	3800
	600
	145
	

	4
	Milk
	7800
	6500
	1300
	104
	

	5
	Ice Cream
	5100
	4200
	900
	56
	

	6
	Blue Band
	4000
	3200
	800
	101
	

	7
	TOTAL PROFIT
	


(a) Give the reference of the cell that contains Shs. 4200. 



(1 mark)

………………………………………………………………………………

(b) How many columns are shown in this part of the spreadsheet? 


(1 mark)
……………………………………………………………………………… 


(c) Write down the formula which was entered in cell D2. 



(1 mark)

……………………………………………………………………………………………………

 (d) When the spreadsheet was created a similar formula to cell D2 had to go in cells D3 to D6. Describe how to enter these formulae without typing them. 



(2 marks)

……………………………………………………………………………………………………

……………………………………………………………………………………………………

 (e) Write down the formula which should be entered in cell F2 to calculate the overall profit got after selling all the 126 flasks in stock. 





(1 mark)

……………………………………………………………………………………………………

 (f) Write down a function that can be entered in cell F6 to calculate the total profit for the shop owner. 










(1 mark)

……………………………………………………………………………………………………

 (g) Which spreadsheets feature was used to join the cells F1 to F5 into one combined cell?

(1 mark)

……………………………………………………………………………………………………

 (h) Apart from performing calculations, mention any other two other tasks that spreadsheet software can perform for the shop owner. 





(2 marks)
……………………………………………………………………………………………………
     22. (a) With examples, distinguish between custom-made applications and Off-shelf applications.






(04 marks)



………………………………………………………………………………



………………………………………………………………………………



………………………………………………………………………………



………………………………………………………………………………



………………………………………………………………………………



………………………………………………………………………………


(c) 
(i) Define a keyboard shortcut as used in word processing. 
(01 mark)



………………………………………………………………………………



………………………………………………………………………………



(ii) What is the function of the following shortcuts?


(04 marks)

i. Ctrl+P ………………………………………………………………………

ii. Ctrl+Z………………………………………………………………………

iii. Ctrl+V………………………………………………………………………

iv. Ctrl+] ………………………………………………………………………

    23.
(a)
Give two examples of  presentation software



(02 marks)



………………………………………………………………………………



………………………………………………………………………………


(b)
Define the following terms as applied to presentation software.
(03 marks)

i. Slide

………………………………………………………………………………



………………………………………………………………………………

ii. Place holder

………………………………………………………………………………



………………………………………………………………………………

iii. Action button 

………………………………………………………………………………



………………………………………………………………………………

(c)
State any two factors considered to create a good presentation.
(02 marks)



………………………………………………………………………………



………………………………………………………………………………

(d) 
(i) Define the term multimedia as related to presentations

(02 marks)



………………………………………………………………………………



………………………………………………………………………………


(ii) Give the difference between slide and handout mode of Printing. (01 mark)



………………………………………………………………………………



………………………………………………………………………………



………………………………………………………………………………



………………………………………………………………………………

   24.
(a)
(i) Define booting of a computer



(01 marks)



………………………………………………………………………………



………………………………………………………………………………



(ii) List and explain two types of booting


(02 marks)



………………………………………………………………………………



………………………………………………………………………………

(b) Differentiate between system configuration and trouble shooting.

(02 marks)



………………………………………………………………………………



………………………………………………………………………………

(c) (i) What is software installation?



(01 marks)

………………………………………………………………………………



………………………………………………………………………………

(ii) Mention two ICT devices on which software can be installed.

 









(2 marks)

………………………………………………………………………………



………………………………………………………………………………

(iii) Explain three factors you would consider before installing software on 

       a computer.





(03 marks)

………………………………………………………………………………



………………………………………………………………………………

………………………………………………………………………………



………………………………………………………………………………

………………………………………………………………………………



………………………………………………………………………………

(d) Why are device drivers too important during operating system software installation? 






(02 marks)

………………………………………………………………………………



………………………………………………………………………………

………………………………………………………………………………



………………………………………………………………………………

25.
(a) 
(i)What is a printer?





(01 mark)

………………………………………………………………………………



………………………………………………………………………………



(ii) State two advantages of LaserJet printers over dot matrix printers.











(02 marks)

………………………………………………………………………………



………………………………………………………………………………

………………………………………………………………………………



………………………………………………………………………………


(c)
(i) What is a Central processing unit (CPU)


(01 mark)


………………………………………………………………………………



………………………………………………………………………………



(ii) Describe any two components of the CPU

(02 marks)

………………………………………………………………………………



………………………………………………………………………………


………………………………………………………………………………



………………………………………………………………………………


(d)
(i) What are pointing devices?



(01 mark)


………………………………………………………………………………



………………………………………………………………………………



(ii) State any three pointing devices you know.

(03 marks)

………………………………………………………………………………



………………………………………………………………………………


………………………………………………………………………………

26. Babirye owns a company which has a small LAN of computers.

(a) Give two advantages of having computers networked.  



(2 marks)
……………………………………………………………………………………………………

……………………………………………………………………………………………………

 (b) She wants to connect the LAN to the internet. Name the device he would need to be able to do this. 









(2 marks)
……………………………………………………………………………………………………

(c) Give two benefits and two drawbacks of connecting to the internet. 

(4 marks)
Benefits:
……………………………………………………………………………………………………

……………………………………………………………………………………………………

Drawbacks:
……………………………………………………………………………………………………

……………………………………………………………………………………………………

(c)
(i) Different between a website and webpage
.



(02 marks)

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………


(ii)Explain two benefits Babirye will realize if she creates a website for her company. 











(02 marks)

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

SECTION C: (20 MARKS)
Answer only one question from this section.
Answers are to be done in the answer booklet provided.

     27. (a)  Differentiate between a computer virus and a bug.

           (b)  Discuss the various ways which can be adopted to protect computers   from virus  infection.

28.       Explain ten ways how the internet is used to commit illegal activities.

29.(a)  Define the term network topology.

     (b)  With illustrations explain four network topologies.
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